Non-renewal Public Notice —8/10/01

Model Public Notice Non-renewing M+CQO Plans

Effective January 1, 2004, <insert M+C organization name> will no longer offer
coverage of Medicare + Choice benefits to our Medicare members in <insert name of

count (ies) and/or State>. If you are a current member, you may remain enrolled until
December 31, 2003.

NOTE: If you have not already closed enrollment through a prior notice, this notice
can be used to close enrollment immediately and fulfill the public notice requirement.

<insert “We have closed enrollment effective with this notice.”

For additional information, we suggest you call <insert M+CO telephone number and
TTY number with operating hours>. For help and information about Medicare, please
call the 1-800-Medicare (1-800-633-4227). Individuals that use a telephone device for
the hearing impaired can call 1-877-486-2048.
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